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EXECUTIVE SUMMARY 
 
 
 

 
 
Recommendation that the Broward College District Board of Trustees authorize the non-standard 
agreement with Advanced Health Strategies LLC (ITN-2024-012-OA – BEHAVIORAL HEALTH 
SERVICES) to provide telehealth mental health services to students. Fiscal Impact: Estimated 
$643,500.00 spend over three years 
 
Presenter(s):  Jamonica Rolle, Vice Provost, Academic Affairs 

 
What is the purpose of this contract and why is it needed? The purpose of this contract is to provide telehealth 
mental health services to students. This service is needed because many of our students are facing mental health obstacles 
that are impacting their academic performance (Student Climate Survey 2024 and 2020). In response to what the students 
would like to see from the College in terms of useful mental health supports, students reported they wanted the College to 
offer mental health telehealth in addition to face-to-face (Mental Health Assessment, 2023). Our students have reported 
high levels of anxiety, stress, and feeling very overwhelmed by their courses and juggling their college and personal lives 
(CCCSE and 2023 Mental health Assessment). Reports from Henderson Behavioral Services (current students' mental 
health counseling provider for the college) state that the top three issues facing our students are anxiety, depression and 
self-esteem/personal growth.  

Advanced Health Strategies LLC was determined to be the most qualified, responsible, and responsive respondent. The 
decision to recommend award to Advanced Health Strategies LLC was based on several key factors such as seamless 
student onboarding process, technologically advanced and student-friendly appointment system, availability of care late 
evenings and weekends, 24/7/365 in-the-moment calls for students in crisis, healthcare liaisons to advise students, 
psychiatric services included in the price, quick response time, and out-of-state services availability.  

Additionally, the final price was in line with the College’s budget for this service, estimated at $214,500 per year, for an 
estimated contract cost of $643,500 for the initial contract term of three years. 

What procurement process or bid waiver was used and why? The procurement process selected was a 
formal competitive solicitation, Invitation to Negotiate ITN-2024-012-OA - BEHAVIORAL HEALTH 
SERVICES. This process was selected per FLDOE Rule 6A-14.0734 and College Procedure A6Hx2-6.34.  

This contract is to replace ITN-2020-001-OA - BEHAVIORAL HEALTH SERVICES with Henderson 
Behavioral Health. This contract is for telehealth services. Onsite services will be provided by in house staff 
starting on 10/01/2024. 

Is this a budgeted expenditure from the budget established at the last June Board of Trustees meeting? 
Yes. 

What fund, cost center and line item(s) were used? CC0267 BU301 FD201 PG000423. 

Has Broward College used this vendor before for these products or services? The College has used this 
vendor before (MT 10536) but not for this product or services.  

Was the product or service acceptable in the past? The College has not used these services in the past. The 
other services provided by the vendor were acceptable.  

Was there a return on investment anticipated when entering this contract? The College has not used these 
services in the past, but we expect the anticipated service has a return on investment.  
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Was that return on investment not met, met, or exceeded and how? The College has not used these services 
in the past. But different services provided by this vendor were met, and we anticipate this new service to meet 
return on investment. 

Does this directly or indirectly feed one of the Social Enterprise tactics and how? Yes, Provide Best-in-
class Student Experience under the Empower Student Development Tactic. 

Did the vendor amend Broward College’s legal terms and conditions [to be answered by the Legal Office]
if the College’s standard contract was used and was this acceptable to the Legal Office?

The General Counsel's office has reviewed the agreement and any deviation to the College's standard terms has 
been deemed acceptable.
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Advanced Health Strategies, LLC 
MyCollegeDoctor.com Telehealth Product Services 



BROWARD COLLEGE 
SUPPLEMENT ADDENDUM - GENERAL 

1. Incorporation by Reference.  The District Board 
of Trustees of Broward College, Florida (“BC”) and 
the undersigned (“Vendor”) hereby incorporate this 
Supplemental Addendum - General (“Addendum”) 
into the Master Services Agreegment between 
BC and Vendor (the “Agreement”).  If this Addendum 
conflicts with the Agreement’s terms, this Addendum 
shall control.  
2. Payment.  Vendor shall submit bills for 
compensation for goods, services and/or expenses in 
detail sufficient for a pre-and post-audit.  The time at 
which payment will be due from BC will be 
approximately thirty (30) days from receipt of an 
undisputed invoice, acceptance of deliverables, and 
upon satisfaction of the BC conditions that are detailed 
herein.    In lieu of all provisions in the Agreement 
pertaining to pentalites for late payment, if BC does 
not issue payment within approximately thirty days of 
receipt of a proper invoice, BC shall pay Vendor an 
interest penalty from the date the invoice was due until 
it was paid at the rate established pursuant to Section 
55.03(1), Florida Statutes, if the interest exceeds one 
dollar.  If the term of the Agreement is beyond the 
current fiscal year for the State of Florida, BC’s 
performance and obligation to pay under this 
Agreement is contingent upon an annual appropriation 
by the Legislature.  BC is immune and/or exempt from 
the payment of taxes and shall not be responsible for 
the payment thereof.   BC shall provide an appropriate 
exemption certificate.  
3. Relationship of the Parties.  Each of the parties is 
an independent contractor and nothing in the 
Agreement shall designate any of the employees or 
agents of one party as employees or agents of the 
other.   
4. Public Records Law. BC is subject to the public  
records laws of Florida, including records retention 
requirements, and any provisions in the Agreement 
pertaining to confidentiality obligations on the part of 
BC are hereby deleted and shall be of no force and 
effect.  Vendor shall allow public access to all project 
documents and materials in accordance with the 
provisions of Chapter 119, Florida Statutes.    Should 
Vendor assert any exemptions to the requirements of 
Chapter 119 and related statutes, the burden of 
establishing such exemption, by way of injunctive or 
other relief as provided by law, shall be upon Vendor and 
Vendor shall bear all costs and fees related to the same. 
 If Vendor meets the definition of “contractor” under 
Section 119.0701, Florida Statutes, in addition to other 
Agreement requirements provided by law, Vendor 
must comply with public records laws, and shall: 
(a) Keep and maintain public records required by 
BC to perform the service. 
(b) Upon request from BC, provide BC with a 
copy of the requested records or allow the records to 

be inspected or copied within a reasonable time at a 
cost that does not exceed the cost provided in Chapter 
119, Florida Statutes, or as otherwise provided by law. 
(c) Ensure that public records that are exempt or 
confidential and exempt from public records 
disclosure requirements are not disclosed except as 
authorized by law for the duration of the Agreement 
term and following completion of the Agreement if 
Vendor does not transfer the records to BC. 
(d) Upon completion of the Agreement, transfer, 
at no cost, to BC all public records in possession of 
Vendor or keep and maintain public records required 
by BC to perform the service.  If Vendor transfers all 
public records to BC upon completion of the 
Agreement, Vendor shall destroy any duplicate public 
records that are exempt or confidential and exempt 
from public records disclosure requirements.  If 
Vendor keeps and maintains public records upon 
completion of the Agreement, Vendor shall meet all 
applicable requirements for retaining public records.  
All records stored electronically must be provided to 
BC, upon request from BC’s custodian of public 
records, in a format that is compatible with the 
information technology systems of BC. 
(e) IF VENDOR HAS QUESTIONS 
REGARDING THE APPLICATION OF CHAPTER 
119, FLORIDA STATUTES, TO VENDOR’S DUTY 
TO PROVIDE PUBLIC RECORDS RELATING TO 
THIS AGREEMENT, CONTACT BC AT (954) 201-
7639, LEGALSERVICES@BROWARD.EDU, OR 
111 EAST LAS OLAS BOULEVARD, #523, FORT 
LAUDERDALE, FL 33301. 
 
IN ADDITION, VENDOR ACKNOWLEDGES 
THAT THE BC CANNOT AND WILL NOT 
PROVIDE LEGAL ADVICE OR BUSINESS 
ADVICE TO VENDOR WITH RESPECT TO ITS 
OBLIGATIONS PURSUANT TO THIS SECTION 
RELATED TO PUBLIC RECORDS.  VENDOR 
FURTHER ACKNOWLEDGES THAT IT WILL 
NOT RELY ON BC OR ITS COUNSEL TO 
PROVIDE SUCH BUSINESS OR LEGAL ADVICE, 
AND THAT VENDOR IS HEREBY ADVISED TO 
SEEK BUSINESS/LEGAL ADVICE WITH 
REGARD TO PUBLIC RECORDS MATTERS 
ADDRESSED BY THIS AGREEMENT.  VENDOR 
ACKNOWLEDGES THAT ITS FAILURE TO 
COMPLY WITH FLORIDA LAW AND THIS 
AGREEMENT WITH RESPECT TO PUBLIC 
RECORDS SHALL CONSTITUTE A MATERIAL 
BREACH OF THIS AGREEMENT AND BE 
GROUNDS FOR TERMINATION.   
5. Sovereign Immunity.   Nothing in the Agreement 
shall act, or be construed to increase or alter BC’s 
liability for tort claims beyond the waiver of sovereign 






